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Wix cares deeply about the privacy of its visitors and users and considers it of the utmost importance. We are

committed to protecting our Users’ data.

When looking into legal requests we receive on data collection by law enforcement and governmental

entities, we adhere to the following principles:

1. We will not voluntarily provide governments with direct access to data about our
customers for any purpose, especially surveillance purposes.

2. We will not share information with law enforcement agencies and governmental entities
unless we are legally required to do so.

3. We will only comply with requests that are based on solid legal grounds, and we will
examine each request thoroughly.

4. We will produce information when the requesting body has the legal authority to issue and enforce the request.

5. We are unable to process overly broad or vague requests,
and we might experience technical constraints processing requests that refer to a large number of customers.

6. We will notify our customers before we produce information about them or their
users unless we are explicitly and legally prohibited from doing so.

/. We will only share the information specifically requested by the agency that requested it.
We will not provide additional information unless we are specifically asked for it.

8. If the request has to do with the information of one of our customers, we will not
provide any additional information on this user’s users.

REQUESTS:

In 2025, Wix.com received a total of 582 requests from agencies in 33 countries.

After an extensive review of each request, Wix has decided to object to 68 requests and did not provide
information in these instances. We have objected to data disclosure in cases where we were unable to locate the
requested data in our system or the request did not meet legal requirements regarding data disclosure. We have

produced records concerning 624 URLs where the underlying request provided a valid legal basis for disclosure.

During the year of 2025, Wix.com has not received any request under the U.S.A’s Foreign Intelligence
Surveillance Act (“FISA”) and National Security Letters (*“NSLs”).

This report includes data from January 1, 2025 to December 31, 2025.

Information requests by country: Types of information requests:
United States 178 Bulgaria 2 Criminal subpoena

Germany 107 Portugal 2 Civil Subpoena

FranQatarce 50 Slovenia 2 Preservation Request

India 42 Taiwan 2 Court Order

France 35 Belgium 1 Search Warrant

Brazil 30 Colombia 1 Administrative Subpoena
United Kingdom 22 Czech Republic 1 Mutual Assistance Request - 2703(d) Court Order
Spain 22 Ecuador 1 Data Protection Authority Request
Italy 20 Lithuania 1 Civil Investigative Demand
Poland 9 Sweden 1

Denmark 8 Netherlands 1

Austria 7/ Peru 1

Costa Rica 6 South Africa 1

Switzerland 6

Greece 5

Canada 4

Hungary 4

Argentina 3

Australia 3

Jordan 3

Mexico 3

For more information about Wix practices in regards to Information requests:

https://www.wix.com/manage/privacy-security-hub/transparency-report
https:// www.wix.com/about/law-enforcement-requ
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